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The Spa That Accompanies: The Wellness Plan

*

My close for that first session, word for word: “How do you feel? [answer] I'm glad. During the session you
mentioned tension in your neck area, and we worked within the treatment you chose. If you found it
beneficial, we can consider another tailored session on Thursday and see then how you are feeling. If the
pain persists or increases, the right thing to do is to consult a healthcare professional about it. If that works
for you, reception will find you a slot — no obligation.”

Look at the pieces: it starts with the guest’s own perception, explains prudently what service was performed,
proposes continuity without clinical language or guarantees and makes clear when a referral is appropriate.
The schedule adapts to their stay, but also to how things develop and to their decision. Prices are stated
naturally when the details are confirmed.

And the spa’s memory is managed just like the hotel's: only the minimum necessary information, in the
authorized system, with restricted access and in line with the privacy protocol. Remembering well doesn’t
mean writing everything down.




