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Read the Table Before You Speak

*

My table, in gestures: with the anniversary — the best table the service allows, because a communicated
occasion is a service criterion, a slow pace between courses, discreet complicity (“Celebrating something?
Then this is on me: the table is yours for as long as you like”) and a check that doesn’t appear until they ask
for it. With the laptop — a brief greeting, one quick recommendation, the outlet pointed out before he asks,
silent refills and the check offered as soon as he closes the screen. With the family — speed with everything
for the children (their plate goes out first, always), visible tolerance for chaos, a gesture with the little ones
that disarms the parents, and zero look of annoyance: that table is the most grateful and the one that comes
back most.

Notice the pattern: neither your menu nor your technique changed — the pace, the tone and the order of
priorities did. That is reading the table.

And the craft nuance: the reading is corrected live. If the laptop closes and he orders wine, he has just
changed columns — and your service with him.




