THE ANSWER - HOW | WOULD DO IT - LESSON 10

Inspecting the Room Through the Guest’s Eyes

*

The three flaws that show up most when | do this inspection for real, in any hotel in the world: one of smell,
one of perspective and one of curiosity.

The smell one: the lingering odor (damp, stale tobacco, drains) that the room attendant no longer notices
because she has been on the floor for four hours. It's caught in the first second of the walk-through —
walking back in with a fresh nose. The perspective one: the dust or the stain visible only from the bed (lamp,
ceiling, top of the headboard). It’s caught by sitting where the guest will sit — second 20. And the curiosity
one: what was left inside whatever opens — the drawer with the previous guest’s sock, the half-restocked
minibar. It's caught by opening — seconds 30 to 50.

If your three flaws match these, you already think like an inspector. If you found others, even better: add
them to your mental list. Everyone’s list is built from their own scares.




