
THE ANSWER  ·  HOW I WOULD DO IT  ·  LESSON 2 EXERCISE

Your best memory, under the magnifying glass

I asked you for the best service of your life, written with verbs. Reread what you wrote and check three

things.

One: the verbs you wrote down are small. Looked, remembered, asked, accompanied, came back. Nobody

writes “gave me a suite.” Memory rewards gestures, not resources — the first proof that magic is free.

Two: almost certainly, that person saw a need and decided to take responsibility for getting it solved: they

acted within their remit or coordinated with whoever was responsible, without abandoning their own work.

Magic isn’t about invading other people’s roles — it’s about not looking the other way, with the training,

authorization and safety of your job intact.

And three: you remember how they made you feel, not how much it cost. What you felt is exactly what a

professional who sees, names, makes the gesture and remembers creates. From today on, that professional

can be you — with plenty of resources or with few.


