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Your why — and mine

I asked you for a sentence: why you want to do this work. Let me tell you what I’ve learned from reading

thousands of similar answers in job interviews.

Sentences that begin with “I like” usually last two seasons: the liking runs out in the first tough high season.

Those that begin with “I want to become” last longer, but they break if the promotion is slow to come. The

ones that truly sustain a career almost always talk about another person: “because I love seeing the guest’s

face when…,” “because at home, welcoming people was sacred.”

If your sentence talks only about you, that’s not wrong — but keep an eye on it. If it talks about someone

else, keep it safe: that’s the fuel that never runs out.

Mine: because the most beautiful thing about this profession is becoming part of the beautiful

memories of the people who visit us. Over the years I came to understand that so is training and

developing the people you work with. See you in lesson 48 to check whether ours are still true.


